
BRING CYBER EXPERTISE TO YOUR TEAM

Huntress ThreatOps fills a critical gap in your security stack, providing 
you with a team of cybersecurity professionals who can hunt alongside 
your existing team. Our threat hunters look into potential threats, analyze 
hacker tradecraft, create incident reports and provide a degree of 
analysis and expertise that software-only solutions simply can’t match.

24/7 THREAT MONITORING

Our global ThreatOps team hunts, detects and responds to threats—even 
while you sleep. With analysts located in the US, UK and Australia, we’re 
providing 24/7 threat monitoring; because hackers don’t work 9-5, and 
neither do we.

INTELLIGENCE THAT ISN’T ARTIFICIAL

Huntress’ ThreatOps analysts aren’t just responding to active incidents—
we proactively hunt for potential exposures, notifying users about new 
vulnerabilities and identifying ways to help harden your security posture. 
Plus, the intelligence we gather is fed right back into the Huntress 
platform—so our software and our hunters are constantly getting smarter.

THREATOPS IN ACTION

Your Secret Weapon in the Fight Against Hackers

Huntress ThreatOps

KEY FEATURES

• Highly trained team of 
experts who understand 
exactly how hackers 
operate.

• Around-the-clock threat 
monitoring and support 
from our cyber experts—
day or night.

• International coverage 
including North America, 
Australia and the UK.

• Actionable incident 
reports sent from 
our team with easy-
to-understand 
analysis of threats 
and recommended 
remediation steps.

• A unique combination of 
talent and technology 
that helps you find and 
expel threats that lead to 
breaches, ransomware 
and more.

Collect 
The Huntress agent 
looks for footholds 
and backdoors 
in startup folders, 
autoruns, scheduled 
tasks and more—all 
the places hackers 
use to hide.

Analyze 
We move beyond 
automated detection 
with contextually 
aware manual 
analysis. Our 
ThreatOps team 
reviews endpoint 
and agent surveys 
to catch even the 
sneakiest threats.

Report 
After investigating, 
we send you a 
custom incident 
report to share our 
findings and outline 
next steps. This can 
be delivered to you 
via email or your 
ticketing system.

Remediate 
You can execute 
the automated 
remediation steps 
we recommend in a 
single click. Plus, we’ll 
provide detailed 
recommendations 
for any other work 
that should be 
completed.
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Explore the Huntress Security Platform and see 
how our ThreatOps experts can help you secure 
your customers.

The fight against 
bad actors requires 
more than just 
software and 
automation. With 
Huntress security 
analysts and threat 
hunters in the US, 
UK and Australia, 
we’re providing 
around-the-clock 
coverage for our 
partners—and 
we’re applying 
intelligence from 
one region to the 
next before their 
workday has even 
begun.

The Huntress Security Platform
Our ThreatOps team is the backbone of the Huntress platform. 
Through the combination of automated detection and around-the-
clock threat analysts, even the most advanced threat actors won’t 
stand a chance against your defenses.

PERSISTENT FOOTHOLDS

At the core of The Huntress Security Platform is our ability to identify 
malicious footholds. Huntress monitors for these footholds, and when 
found, delivers actionable recommendations and instructions for 
removal. 

MANAGED EDR

With near real-time endpoint detection and response—powered 
by our 24/7 ThreatOps team—Huntress Managed EDR provides 
unparalleled endpoint visibility to weed out and stop cyberattacks 
as they happen.

RANSOMWARE CANARIES 

Like the old canary in the coal mine, our Ransomware Canaries 
enable faster and earlier detection of potential ransomware 
incidents.

MANAGED ANTIVIRUS 

By providing centralized management and visibility, Managed AV 
enables you to reclaim and amplify existing investment in Microsoft 
Defender and open up more options to strengthen your security 
stack. 

EXTERNAL RECON

External Recon gives you visibility into external attack surfaces by 
monitoring for potential exposures caused by open ports connected 
to remote desktop services, shadow IT and more.

START YOUR FREE 21-DAY TRIAL TODAY
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